Action Item 15

PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA
COMMISSION DIRECTIVE

ADMINISTRATIVE MATTER | DATE August 19, 2009
MOTOR CARRIER MATTER | DOCKET NO. 2009-257-E
UTILITIES MATTER v ORDER NO.

SUBJECT:

DOCKET NO. 2009-257-E - Monica Rakes, Complainant/Petitioner, v South Carolina Electric &
Gas Company, Defendant/Respondent — Discuss with the Commission South Carolina Electric
& Gas Company's Motion to Dismiss or, in the Alternative, to Waive Requirement that Public
Utility Must Continue Providing Service Upon Receipt of Customer Complaint.

COMMISSION ACTION:

Grant the motion of South Carolina Electric & Gas Company to dismiss the complaint of Monica
Rakes. The Motion to Dismiss is supported by a signed affidavit verifying the information
contained therein.

PRESIDING: Fleming SESSION: Regular TIME: 2:00 p.m.

MOTION YES NO OTHER

FLEMING | v |
HAMILTON B v
HOWARD v v |
MITCHELL B v
WHITFIELD | v |
WRIGHT B v

(SEAL) RECORDED BY: J. Schmieding




